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Description automatically generated]Territory Field Operations Manager: Denver
ENSURING THE IMPLEMENTATION OF RHEIA

[bookmark: OLE_LINK5][bookmark: OLE_LINK6]Your Role & Responsibilities
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Coordinate with local builder teams, contractors and code officials to ensure successful home installations meeting all stakeholder’s business and performance goals.
Deliver training and certification for the RHEIA system with contractors and their employees.
Coordinate RHEIA pilot home installations in selected markets, host home tours with builder customers, contractors, and code officials.
Support contractors and builders with production needs of the RHEIA system.
Develop system design scenarios for potential customers by reviewing current installation and proposing RHEIA design strategies.
Perform spot tests on field installation quality and performance.
Provide customer service and problem resolution for HVAC contractors.
Support the builder’s customer service team on post-closing comfort calls.
Participate in education and sales calls with potential RHEIA builders and contractors.
Attend and present RHEIA at builder-led lunch and learn sessions on job sites.
Capture trade installation best practices and share with RHEIA team and other contractors.
Lead training sessions to onboard new contractors in secondary markets.
Support third-party inspectors with code compliance education and technical support.
Provide technical knowledge in the development of materials needed to train trades contractors.
Participate in new product development process with the RHEIA product development team.

[bookmark: OLE_LINK3][bookmark: OLE_LINK4][bookmark: _Hlk168555379]Lead the in-market effort to successfully implement the RHEIA system with Homebuilders and their HVAC trade contractors.





Your Mindset & Skillset
[bookmark: OLE_LINK7][bookmark: OLE_LINK8]Minimum of 5-10 years of experience working in field implementation roles in the building and construction industry. 3-5 years’ experience in HVAC installations. Site foreman or above.
Ability to communicate effectively with a broad spectrum of people across the organization and in the construction field.
Ability to manage several projects simultaneously from start to completion.
Working knowledge of HVAC mechanical systems and products (Airflow, Codes, Safety, etc.)
Firm grasp of residential and/or commercial construction methods and practices.
Ability to understand the tactical and strategic implications of decisions.
Must be willing to roll up your sleeves and do what the business needs day-to-day.
A self-starter and team motivator who is a mature and confident “doer” with the highest level of integrity.
Is a disciplined individual who can work independently with minimal direction.
Bilingual English/ Spanish or working knowledge of Spanish a plus.

Rheia, LLC 2024
image1.png
rheid




